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The leading provider of Secure 
Electronic Compliance Monitoring 
Solutions in Africa



Malope Monitoring 
Solutions (Pty) Ltd (MMS)
Founded by the former Chief Executive 
Officer of Zonke Monitoring Systems (ZMS), 
Maketse Hosea Malope in June 2018.

Hosea Malope and his core team have been 
involved in the provision of Central 
Electronic Monitoring System (CEMS) and 
other regulatory and compliance systems 
for more than 40 years collectively.
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ABOUT MALOPE 
MONITORING 
SOLUTIONS

Malope Monitoring Solutions (Pty) Ltd (MMS)

Malope Monitoring Solutions (MMS) is a 
South African based technology company 
which was founded in 2018 by the former 
CEO of Zonke Monitoring Systems (ZMS). 
ZMS provided monitoring services to the 
National Gambling Board and the 
gambling industry for more than 14 years. 
ZMS was also the sole distributor of Key 
Storage Incorporated products on the 
African continent.

MMS has not only built on the 
experiences gained from ZMS; we have 
also expanded our products and services, 
beyond the gambling industry. MMS has 
positioned itself as key suppliers for 
monitoring solutions. Our solutions are 
geared towards improving accountability,
compliance, efficiency and security.

The advent of Covid19 prompted MMS to 
look into other products and services; i.e. 
digitation of manual systems.

MMS personnel are highly experienced in 
the Information Technology and 
regulatory space with a cumulative 
experience exceeding fifty (50) years.

MMS is a level 1 BBBEE 
contributor and intends 
to maintain this level by 
ensuring compliance 
with all B-BBEE 
scorecard elements. 

If your company needs 
anything monitored, MMS 
is your first port of call.



Malope Monitoring Solutions (Pty) Ltd (MMS)

VISION, MISSION 
AND VALUES

Vision
To be the Leading Provider of Secured Electronic 
Compliance Monitoring and IT Solutions in Africa.

Mission
To improve Compliance, Efficiency and Security for 
our clients.

Values
• World class service
• Integrity
• Innovation
• Respect
• Efficiency

COMPANY STRENGTHS
MMS strengths include the following:

• Innovation
• Software and Hardware Integration
• Data Security and Segregation
• Understanding of regulatory compliance framework
• Professional Customer Support
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Malope Monitoring Solutions (MMS) is a 
South African based technology company 
which was founded in 2018 by the former 
CEO of Zonke Monitoring Systems (ZMS). 
ZMS provided monitoring services to the 
National Gambling Board and the 
gambling industry for more than 14 years. 
ZMS was also the sole distributor of Key 
Storage Incorporated products on the 
African continent.

MMS has not only built on the 
experiences gained from ZMS; we have 
also expanded our products and services, 
beyond the gambling industry. MMS has 
positioned itself as key suppliers for 
monitoring solutions. Our solutions are 
geared towards improving accountability,
compliance, efficiency and security.

The advent of Covid19 prompted MMS to 
look into other products and services; i.e. 
digitation of manual systems.

MMS personnel are highly experienced in 
the Information Technology and 
regulatory space with a cumulative 
experience exceeding fifty (50) years.

PRODUCTS 
AND SERVICES
MMS provides the following products and services to various 
sectors which include Government, Mining, Security, Tertiary 
institutions, Gambling Industry, Logistics, etc.

Software Development
MMS is known to employ some of the top software 
developers in the industry. Some of the products 
developed are deployed locally and internationally. 
Internationally our products are installed in Australia, 
Rwanda, Uganda, Tanzania, and may others. 

Electronic Registers - A web-based 
solution on a handheld terminal which 
replaces manual books for recording 
various transactions generated at site.

Central Electronic Monitoring System 
which monitors compliance in the 
gambling industry.
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The Licence and Compliance Management 
System which automates the licensing and 
compliance process. The replacing the 
tedious manual process which was 
previously utilised.

Meter Seal Automation – This replaces the 
tedious manual system of recording meter 
seals installed in machines, electricity 
boxes, etc.
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Solutions developed by MMS include:



Malope Monitoring Solutions (Pty) Ltd (MMS)

eMonitor 
(Central Electronic Monitoring System) 
Schematic Diagram

eMonitor Cashless Solution

Central Electronic 
Monitoring Services
MMS operates, maintains, and supports the Central 
Electronic Monitoring System (eMonitor) that operates in 
some African countries as well as Queensland, Australia. 
MMS personnel provides first level support for Operators in 
Africa and second level support for the Australian operation.
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eMonitor is a web-based 
application which communicates 
remotely with each gaming 
machine. A non-proprietary device, 
referred to as the Machine Control 
Unit (MCU) is placed in each 
machine being monitored. 

The MCU collects events, meters, 
etc. on a real-time basis from the 
gaming machine and in turn passes 
same to eMonitor host. 

Communication between eMonitor 
Host and gaming machines is 
bi-directional. Instructions such as 
enable, disable, install, uninstall, get 
meters, etc. can be issued by the 
user when necessary.

Operators of multiple sites are 
therefore spared trips to inspect 
their operations as information on 
their entire operation is available 
from anywhere, anytime.

Over and above monitoring, MMS 
also provides a card-based cashless 
solution. For Operators wanting to 
ease the pain of pay-outs when the player cashes out, MMS cashless solution is the 
answer. Player cards can also incorporate loyalty if required.
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Electronic Registers - A web-based 
solution on a handheld terminal which 
replaces manual books for recording 
various transactions generated at site.

Central Electronic Monitoring System 
which monitors compliance in the 
gambling industry.

Electronic Asset 
and Key Control
MMS is the sole distributor of Electronic Key Control 
products on the African continent. Our supplier, Key 
Systems Incorporated (KSI), is based in Victor, New York in 
the United States of America. KSI was founded in 1987 and 
has been operating in this field for more than 34 years.
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KSI is an Engineering company 
with distributors throughout the 
world. Their goal is to provide 
solutions to customers, rather 
than just products. Their clients 
include Mines, Casinos, higher 
learning institutions, 
government agencies such as 
the US Defence Force, 
Correctional Services and many 
more.

MMS has to date deployed 
some of these products in 
Mines, Universities, Casinos, etc. 
The Key Boxes and lockers are 
connected to a Web-based 
application, GFMS (Global 
Facilities Management System), 
which can be cloud-based or 
installed on client premises. 

To ensure accountability and 
improved security, MMS often 
recommends that access to Key 
Boxes and Lockers be by a 
combination of PIN and 
Biometric reader.

A full list of products can be viewed on 
www.keystorage.com or www.malopems.com website. 

Custom solutions can also be made to order.

Electronic Key Control Boxes

Electronic Lockers SWAT Box Surface 
Mount SWAT
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Mobile Workforce 
Solutions
MMS is the distributor of Digital Security Concepts Inc. 
Digital Security Concepts Incorporated products in South 
Africa. DSC Inc. was founded in 1987 with the objective of 
providing simple, effective and secure solutions for the 
management of field workers. That is when Tour Trax was 
created.
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Tour Trax has several solutions used by 
management and staff in various sectors to 
ensure Proof of presence, Time & 
attendance tracking, Digital forms, VOIP and 
Device Management and service providers.

The agreement with Digital Security 
Concepts enhances our products offerings 
in the monitoring and compliance space.

Smart Scanner and Tags



Physical Address: 
10 Patrick Road, Jet Park, Boksburg 1459

Postal Address: 
P.O. Box 9344, Cinda Park 1463

Telephone Numbers: 
(010)444-0184 / 082 338 0340

Email Address: 
info@malopems.com / hoseam@malopems.com

Website: 
www.malopems.com
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CONTACT DETAILS
Malope Monitoring Solutions (Pty) Ltd

OUR CLIENTS

Department of 
Women


